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Infrastructure & Development 
Services Role 
 
• Engineering 

 
• Public Works 

 
• Development Services 

 
• Environmental Services 



How We Manage Our Work 
 

Management Areas of Responsibility 
 

• Nancy Roulston – Engineering Design & Construction 
 

• Michael Mortimer – Water and Wastewater 
 

• Lyndon Kowch – Roads, Fleet, Waste, Traffic, and 
Storm Sewer Maintenance 
 

• Jeff Leunissen – Planning, Building and By-law 
Enforcement 



Who We Are 



Engineering 
  
• Provide support to all City Departments requiring 

engineering services 
 

• Construction project management 
 

• Surveying and inspection 
 

• Traffic studies 
 

• Subdivision review & agreements, site plan 
review 



Public Works 
 

• Roads 
 

• Street Lights 
 

• Fleet 
 

• Traffic Control 
 

• Waste Management 
 

• Animal Control 
 

• Storm Sewer System 



Development Services  
• Develops and administers the City's Official Plan 

and Zoning By-law 

• Approvals for development 

• Administers and supports Committee of 
Adjustment 

• Process permits as per the Ontario Building Code 

• Management of a number of City buildings  

• Enforce a number of Municipal By-laws  



Environmental Services 
 
• Maintain and operate the water treatment and 

distribution system 
 

• Maintain and operate the wastewater collection 
system 
 

• Manage the WPCP operating contract with OCWA 
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